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IIOJINTUKA
I10 yIIpaBJ/IEHM€ Ha Ka1eCTBOTO, Oe3ormacHoOCTTa U 3aApaBeTo IIpn pa60Ta M OKOJIHATa cpeaa

PwvkoBopcTsoTo Ha ,Ilomapuc-8“ OO odwurmanso mexiapupa cposrta IlonmTuka 1o ymnpasiieHue u
IOeKjlapyipa CBOs aHTaXUMeHT KbM MHOIgbpXKaHe, (YHKIMOHMpaHe WM IIOCTOSHHO IofoOpsiBaHe Ha
VaTerpupanara cucreMa 3a ynpasieHue /VICY/, c 1en BB3MOXHO HaVI-ITBJIHOTO YAOBJIETBOpsiBaHe Ha
KJIMeHTHUTe 3a IIpou3BeXaaHuTe oT prpMaTa CTpOUTENIHN IPOAYKTHU U IIpejlaraHuTe YCIyTH, B YCJIOBMS Ha
edpuKacHO yIpaBs/ieHle Ha KauecTBOTO, OKOJIHATa Cpefla U 37IpaBOC/IOBHUTe 1 Oe30I1acHM yCJIOBMA Ha TPy, B
CBOTBETCTBME C WM3WMCKBaHMATAa Ha MexayHapopgHure crangaptyi ISO 9001:2015, ISO 14001:2015 w ISO
45001:2018.

3a peasm3upaHe Ha IIOJIMTMKATa II0 yIIpaBjleHVe Ha KauecTBOTO, OKoJIHaTa cpefa v 3BP u nmocturane Ha
HocTaBeHNUTe 11eJ111 PBKOBOICTBOTO TT0eMa CIIeIHMTE 11eJIM 1 OTTOBOPHOCT:

> HeIlpeKbCHATO IofoOpsBaHe Ha pesyiararHocTra Ha VICY upe3 mnosuiliaBaHe KadecTBOTO Ha
IIpeloCTaBgHNUTe IIPOAYKTHU M YCIYTH, olla3BaHe Ha oKotHata cpefa /OC/ u mocTuraHe Ha 3 paBOCJIOBHU U
6e3omracHm ycosus Ha Tpyy, /3BYT/ B pamkuTe Ha oOxBaTa Ha IpIJIOXKEHNMe 1 OIlpefielIeHNs KOHTEeKCT Ha
I py>KeCcTBOTO;

> crasBaHe Ha BCUYKM IIPWJIOXKVMMU 3a JI€HOCTTA Ha IPY>KeCTBOTO OBITapcKyM 3aKOHV, HOPMaTMBHU
aKTOBe VI MeXIyHapOJHV CTaHAAPTV, CBbp3aHN C IpeloCTaBsiHUTe HPOAYKTHU U yCIIyTry, ¢ onassaHe Ha OC u
3BbYT, kakTO 1 3a1b/DKeHMsTa 110 JOTOBOPU C KIIMEHTUTE;

» MaKCUMaJIHO 3aJIOBOJISIBaHE Ha IIOTPeOHOCTMTEe ¥ OYaKBaHMATA Ha 3aMHTEPECOBaHWUTE CTPaHW,
CIiasBaHe Ha JIOTOBOPEHUTe CPOKOBe IIPY M3ITbIHEeHNe Ha IIOPbUKI;

» W3IIbJIHEHMe Ha JIeMHOCTU IIo omnassaHe Ha OC, BKIIOUMTEIHO IIpelOoTBpaTsiBaHe OT 3aMbpcsBaHe,
YCTOVMYMBO M3I10JI3BaHe Ha pecypcuTe, CMeKJaBaHe 1 ajalTalys KbM M3MeHeHMeTo Ha KIMMaTa U orla3BaHe
Ha OMOJIOTMYHOTO pa3HO0Opasvie 1 eKOCUCTEMUTE;

> ocurypsisaHe Ha 3BYT, kouTo &a mpemoTBpaTsBaT Bb3MOXHU WHIWIEHTW, 3JIOHOIYKUA U
3a0o0JIABaHMs, IPUUYMHEHY OT OCHOBHATA JIEVHOCT Ha JIPY>KeCTBOTO, KaKTO M IIpeMaxXBaHe Ha OIIaCHOCTUTE U
HaMaJIfBaHe Ha pucKoseTe 3a 3bP;

> monbop, oObyueHwme 1 pa3BUTHe Ha YOBEIIIKY pecypcH 3a IIOCTUTaHe Ha Ham-Io0puTe pe3yiiTaTy;

> ocurypsiBaHe Ha YCJIOBMS, TPV KOUTO PaOOTHMIINTE ¥ CIIYKUTEINUTe VIV TeXHM IIpefCcTaBUTeNIN J1a
ydacTBaT B IIpoOIlecuTe 110 B3VIMaHe Ha pellleHNs cBbp3anu cbe 3bYT;

> pasummpsiBaHe [eMHOCTTa Ha JIPYXXeCTBOTO W II0oOpsiBaHe Ha IIOJIOKUTEIHUTe (PVHAHCOBU
pesyirary;

» TIOCTOSIHHO TI07100psiBaHe Ha edukacHoctra Ha VICY Ha KauecTBOTO, OKOJIHaTa cpefa U
37IpaBOCIIOBHMTe 1 Oe30I1acHM yCII0BUS Ha TPy,

PBKOBOICTBOTO 1Ma OTTOBOPHOCTTAa Jla WM3MCKBA OT BCUUKM CIIY>XKUTEIM ¥ IIPY HEOOXOOVMOCT OT
KOHKpeTHM noausrbiaHuTesm Ha ,Ilomapuc - 8“ OO]] na ObpmaT moOpe 3aro3HaTy ¢ I1eJINTe Ha HacTosIaTa
TIOJTUTHIKA.

Ille ce THpCAT HeNPeKbCHATO BB3MOXKHOCTM 3a IIOJIOOpeHMs, KaTo Ce W3IIOJI3BaT ITOKasaTeIn 3a
v3MepumuTe ey 1o KadectBoro, OC m 3BYT, kakTro m ompenesieHnTe IOKasaTen 3a M3MepBaHe Ha
IIpOLIeCHUTe.

Hacrosimara monmTuka e myO/mMKyBaHa Ha MHTEpHET caiTa Ha JPY’KeCTBOTO, 3a Ja ObAe IOCTBIIHA 3a
3aMHTepecOoBaHUTe CTpaHM ¥ Ile Oblge OOeKT Ha eXerojieH Ipersie]] OT PHKOBOACTBOTO 3a HeVHaTa
IIPUTOIHOCT.

Karo VYmpasuren na ,Ilomapuc-8“ OOJ, npexiapupaMm JIMYHOTO CM ydacTvie ¥ OTTOBOPHOCT 3a
V3ITbJIHEeHMe Ha obsiBeHaTa [lommTiika 1o yrpassieHme.
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